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716-550-9425

S U M M A R Y  O F  Q UA L I F I C AT I O N S

• Nearly 32 years experience in the insurance claims profession and the last 17
years as a Public Adjuster; providing services as a professional consultant/advocate.

• Extensive knowledge and experience in both claims handling and insurance
company processes, protocols and best business practices.

• Over five years of experience in multiple key executive management positions in
the industry have taught Joe the value of the collaborative process.

• Experience working with various partners, vendors, customers, and stakeholders
worldwide to help solve problems, service customers, and grow relationships.

• Makes the most of current technologies to enhance productivity and accelerate
results beyond targeted objectives and awards.

• Has in-depth knowledge of and experience working with Windows, Mac, MS
Office, proprietary industry software, evaluation tools/technologies (XactContents, 
and Xactimate), and multiple claim management systems used throughout the 
insurance industry.

E X P E R I E N C E

C A R E E R  P R O F I L E

Joe has a proven track record as a Public 
Adjuster, orchestrating optimal benefits through 
tactical strategies guided by his vast experience. 
By leveraging technology, effective resources, 
precise documentation, assertive negotiations 
with all stakeholders, and an overriding focus on 
meeting and/or exceeding all client expectations, 
Joe is highly regarded by both clients and 
insurance companies.

Joe has been actively involved in handling 
thousands of insurance claims during his career 
as an insurance professional. He secured and 
intimately adjusted over 500 insurance large-loss 
events throughout North America, with loss values 
ranging up to $30M, per event as a public adjuster.

P A R T N E R  /  L I C E N S E D  P U B L I C  A D J U S T E R
The PA Firm, LLC, Tonawanda, NY

• Operates autonomously as an owner of the firm, serving both

residential and commercial clients, with responsibilities and

coordination of services similar, if not identical to, the former

position with NFA. The only exception is that he can represent clients

in an executive role where he is personally invested in their optimal

success.

L I C E N S E D  P U B L I C  A D J U S T E R
National Fire Adjustment, Amherst, NY

• Functioned in the capacity of front-line advocate, representing home 

and business owners during post-loss, first-party property damage 

claims.

C L A I M  M A N A G E R
LoVullo Associates Inc, Depew, NY

T E A M  M A N A G E R ,  S E N I O R  I N V E S T I G AT I V E  U N I T  & 
C L A I M S  R E P R E S E N T I T I V E
State Farm Fire & Casulty Co., Cheektowaga, NY
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B A C H E L O R  O F  S C I E N C E  I N  B U S I N E S S 
A D M I N I S TAT I O N

Buffalo State College, Buffalo, NY

N Y S  P U B L I C  A D J U S T E R S  L I C E N S E ,  2 0 0 7  - 
C U R R E N T

NYS Department of Financial Services

M E M B E R  ( P A S T )  I N S U R A N C E  C O V E R A G E 
C O M M I T E E

NYS Bar Association - Torts, Insurance, & 
Compensation Law

EDUCATION, TRAINING, & ACHIEVEMENTS

1994
-

2002

“Embracing values while utilizing 
professionalism and integrity to maximize 
results for his clients.” 


